
Request For Waiver - CC Docket No. 02-6
Appeal - Barberton City Schools (BEN 129522)
2017-18 Funding Year - 471 #171020156
Barberton City Schools, 479 Norton Avenue, Barberton, Ohio 44203
Customer Service Case #177160

Contact: Richard Kevern - E-Rate Connection - Consultant #16062162 - 
177 Wilbur Drive, Munroe Falls, Ohio 44262 - 330-686-2061 - 
richardkevern@e-rateconnection.com - LOA Attached

Objective:
This is an appeal to request a “Waiver of Deadline” to change the “out-of-
window” designation of Barberton City Schools 2017-18 E-Rate 471 
application #171020156 to “in window” because I, the school’s E-Rate 
consultant, was locked out of the certification process without explanation 
until after the 471 deadline had passed.

Rationale:
On April 20th, 2017 I finished Barberton’s Cat 1 471 application 
#171020156 but did not send it for certification because I next wanted to do 
a 2017-18 Cat 2 471 for Barberton, upon completion of which, I intended to 
send both Barberton’s Cat 1 and Cat 2 applications for certification at the 
same time.

However, after I finished Barberton’s Cat 2 application and got it certified on 
May 9th, when I went to find Barberton’s already finished Cat 1 471 
#171040656 it no longer appeared in my portal “Tasks” folder, and 
therefore could not be certified.

After I was also not able to find this finished Cat 1 471 in Barberton’s 
“News” and “Related Actions” folders, and finding it but being unable to do 
anything with it in Barberton’s “FCC Forms” portal folder - I called the 
USAC Helpline for assistance on Apr. 10, 2017, (Case #177160), and was 
told the matter would be immediately “escalated”.

That same day I received a Helpline communication labeled as being from 
“IT” to “get this application certified immediately”, which I then tried to do 
using all of the above tools again - to no avail. The next day, May 11th, I 



called the Helpline again to seek remedy for this dilemma - stating that I still 
could find no way to certify 471 #171020156. Again I was told that this 
issue was being “escalated”.

After calling the Helpline again on May 15th, (4 days after the 471 
deadline), I was notified through the Case #177160 that the reason I had 
not been able to find the “incomplete” 471 application so that I could certify 
it, because the “Task” had (unbeknownst to me) already been accepted by 
Shawna Jones, (Barberton’s treasurer).

However, knowing that I was supposed to be handling Barberton’s E-Rate 
applications for them, Ms. Jones didn’t know what to do with this 
information, and did not certify the application. But by “accepting” the task 
she had unknowingly removed it from being accessible to me.

In conclusion: Because Barberton’s 2017-18 Cat 1 471 had disappeared, 
and because USAC staff did not inform me why it had disappeared until 
four days after the 471 deadline - we were unable to certify Barberton’s 
2017-18 Cat 1 471 #171040656 “in window” through no fault of our own.

We respectfully request that Barberton City Schools 2017-18 Cat 1 471 
#171040656 be declared “Certified In Window”, or that we be given an 
opportunity to certify it - with an “in Window” designation.

Thank You,

Richard Kevern






